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Sedbergh Preparatory School 

Welfare Provision for Overseas Boarders 

 
Young children boarding overseas require particular care to ensure that their pastoral needs 
are met and that they are happy. English will not be the first language for most of our 
overseas boarders and many will be away from home for the first time. 
  

Prior to the pupil arriving at school: 

 Pupils’ academic and personal profiles will be discussed in staff meeting. 

 Houseparent emails parents to introduce themselves, provide contact details and 
invite any questions or concerns. A Skype or Facetime meeting is offered between 
themselves, parents or guardians, matron, the new pupil and current boarders. This 
allows introductions to be made, faces to be familiar, bonds to be started and 
questions to be asked. If appropriate, email addresses between the new pupil and a 
future buddy can also be exchanged. 
 

     On arrival at school (prior to the first full day of term): 

 Houseparent and, when possible, residential matron to meet parents and new 
boarder. Medicines, passports, money etc. to be discussed and stored securely. 

 A tour of the house and school to be offered, if parents and new boarder have not 
already done so. 

 If a member of staff in school is able to speak the same language as the new family, 
then they are invited to meet parents and new pupil to enable questions to be 
asked. This is also an opportunity to give the parents and new boarder confidence 
that they have an adult with whom they can converse should they need to, 
particularly if their command of English is limited, or they are lacking in confidence. 

 At this initial meeting with parents and the new boarder, communication with home 
is discussed. Their preferred method of communicating with each other is discussed.  

 The time at which boarders usually have access to their mobile phones and other 
devices is explained. If time difference, parental work commitments etc. prevent 
ease of communication at the usual time, then an alternative time is arranged. 

 Pupils and parents are shown where the house phone is and it is explained that 
boarders can make contact at any reasonable time they feel that they need to, 
taking into account time differences. 

 
 
  



First full school day: 

 Houseparent arranges for IT support department to meet all new overseas boarders 
and ensure that they can access WiFi in order to be able to communicate with home. 

 Buddy takes new boarder into school and introduces them to their form teacher. 
 
Exeat Weekends: 

 Overseas boarders are encouraged to stay with new friends during exeat weekends 
or with their guardians.  

 However, if they and their parents would prefer, then they are offered the option of 
staying at School where they are cared for by one of the Houseparents. There is a 
charge for this which is published on the fees schedule.  

 
Beale / Thornfield: 

 Each new overseas boarder is assigned a ‘buddy’. The buddy has a job 
description which has been created and agreed by all girls in the boarding house. 

 The photographs of duty staff are displayed on the wall and labelled with the 
names and duty days of staff. 

 A world map is displayed on the wall. 

 Clocks are hung next to the world map, labelled and displaying the time at home, 
or in countries that have particular significance to the girls. 

 Each new girl is placed into a friendship group of mixed ages. 

 A welcome poster in many languages and information on World Religions is 
displayed on the wall. 

 Traditional and cultural festivals and traditions are recognized whenever 
possible. As an example, for the girls from Germany we learn the story of St 
Niklaus and all girls put their shoes outside their bedroom doors at night. Gifts 
are placed in their shoes from St Niklaus. It is arranged with the parents of the 
German girls to also send surprise gifts from the family. 

 The Housemistress contacts parents for the favorite meals of the girls and 
endeavors to arrange for the girls to cook these, to share with their housemates.  

 
Cressbrook: 

 Each new overseas boarder is assigned a ‘buddy’. The buddy has a job 
description which has been created and agreed by all boys in the boarding house. 

 Daily, informal, meetings are held with new pupils to help them settle in. A 
regular exchange of communication is also enjoyed with their parents to both 
reassure them and identify any areas where further support can be offered. A 
considerable emphasis is placed on checking their understanding during these 
meetings. 

 Informal meetings are enjoyed with appointed buddies and House tutors. These 
primarily identify any potential difficulties a new pupil has experienced (or, 
indeed, may experience) and allow us to devise an appropriate strategy.   

 Parents enjoy regular updates on their child’s daily routine and experiences via 

photographs shared on Twitter. 

 Pupil achievements are celebrated and shared with parents on a weekly basis in 

the Cressbrook contribution to the School Newsletter. 



 Cultural enlightenment is achieved through our House Lecture Programme; for 

example, ‘Looking East, Asian Artefacts and Cultural Influences’ by Dr C Barclay, 

Curator of University Museums;  ‘Sedbergh and its Role in the Middle East’ by 

John Levy; ‘Into the Heart of the Sahara’ and ‘Georgia to Afghanistan’ by John 

Pilkington and ‘European Union’ by Lord Inglewood. 

 Pupils are introduced to Sedbergh School (Senior) Pupils whom also originate 

from the same country. These friendships are nurtured throughout the academic 

year and result in shared experiences e.g. Chinese New Year celebration and the 

attendance of formal dinners 

 National flags are displayed in boarders’ bedrooms. 

 During House Forum pupils are canvassed for meal ideas. These are shared with 

our Head Chef and then incorporated into the school menu or are enjoyed ‘in 

House’, for example, Tapas, Chinese, Norwegian French and Belgian dishes have 

all been enjoyed during the past Academic Year. 

 The Housemaster liaises closely with guardians and parents throughout the 

academic year and, endeavour to make provision for overseas pupils to stay with 

school friends during Exeat Weekends. This approach cements close friendships 

and enables our pupils to enjoy the ‘best possible’ English experience. 
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