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Sedbergh School Foundation 

Complaints Procedure 

Sedbergh School Foundation is a separate charity that raises funds to support Sedbergh 

School and wider educational initiatives in Cumbria and the North West. 

If you have a complaint regarding the activities of the Foundation then this should initially be 

raised with the Director and this is how you should expect your complaint to be handled. 

Step 1 

The Foundation Director will investigate the complaint within 10 working days and provide a 

formal written answer or in exceptional circumstances a full written report.  

If the complaint is of a serious or criminal nature or is about the Director, the Director will 

refer the complaint to the Chairman of the Trustees who will investigate the matter and 

provide written information to the complainant on progress and a final report.  

Step 2 

If you are still not satisfied that your complaint has been resolved there are other 

organisations who you can refer to:  

If it is about fundraising practice contact the Fundraising Regulator  

https://www.fundraisingregulator.org.uk/make-a-complaint/complaints/ 

 

If it is about the misuse of personal data contact the Information Commissioners Office 

https://ico.org.uk/concerns/ 

 

If it is about the charity, its governance or operations contact the Charity Commission 

https://www.gov.uk/government/organisations/charity-commission 
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